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INTRODUCTION
Be Wiser has enjoyed 10 years of substantial growth insuring over one million satisfied
customers. In the last 12 months we have seen in excess of five insurance companies fail
or stop trading, which has left our market place in a cycle of decline and distruption. As
a business we have taken this opportunity to strengthen our offering and governance,
whilst this has been at a significant financial cost this has ensured we are now in a position
to offer the latest technology through our new Wiser Tech platform.

2018

Wiser Tech uses organic intelligence combined seamlessly with artificial intelligence
platforms to deliver our cyber world able to enhance the control of pricing, marketing
and product development, this has led to the launch of our own Aggregator solution
‘Compare Wiser’, which allows us to have first call aggregation technology where we are
an alternative to the stayed existing comparison websites in the UK market.

2017

Wiser Tech has developed a true data farm using ‘Block Chain’ technology. This allows
real time integration with multiple Big Data from the Hummingbird platform, providing
the latest technology in data manipulation. This ensures our customers and potential
customers enjoy the best rates and policies to meet their individual needs. We are
working with over 30 leading, vetted insurance companies to provide a range of quality
products that work for our customers. In these unpredictable times, organic technology
allows us to be there when our customers need us.

Developing the premier customer journey will help to sustain the growth of the business
over the next 10 years and beyond. Our goal is to use cutting edge technology coupled
with continued staff development.
Our award winning staff training and development
enables us to offer professional, independent advice and
real conversations with our customers, most importantly
having the time to explain. Our aim today is the same
as it has always been, to offer the best policy at the best
price and to treat each customer as an individual. We
provide peace of mind, no hidden costs and we keep our
promises.

• Wiser Tech launched
• OFSTED – Good Provider
• FEEFO Trusted Service Award

2016

2015

•
•
•
•

Be Wiser 10 Year Anniversary
FEEFO Trusted Service Award
Training Award - UK Broker Awards
Excellence in Training Award
- Insurance Times

• UK Broker Awards:
- Broker Personality of Year Mark Bower-Dyke
- Training
• New offices open in Swindon
• BA(Hons) Insurance Degree launched

• National Apprenticeship Awards:
- Newcomer Large Employer of the Year
• British Insurance Award Winners:
- Investing in the Profession

• National Apprenticeship Service:
– Top 100 Employer
• Insurance Times Award
• Apprenticeship Regional Award

2014

We are incredibly excited about our future and hope you
will soon be part of it.
Mark Bower-Dyke, Chairman
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2007-2013

•
•
•
•

Be Wiser Insurance Founded
SSunday Times Fast Track 100 Company
SSunday Times Profit Track 100 Company
B
Be Wiser receives CII Accreditation

WISER TECH

Be Wiser is a highly skilled technology led business that has achieved outstanding organic growth over the last
decade.
The Wiser Tech team have developed a data driven Tech Platform and have access to cutting edge and newly
developing technology to seamlessly link all areas of the business. These technologies integrate existing platforms
and at the same time have been developed to enhance emerging areas of technology yet to be exploited in
our market place, such as “Hummingbird”, Blockchain and Organic and Artificial Intelligence systems together.
Data Driven Marketing and Lead Generation
We are a market leader using multi-channel marketing including:
•

Internet Pay Per Click campaigns

•

Search Engine Optimisation

•

Social Media

•

Voice and Data

•

Affiliates and dedicated partners

•

Price Comparison

•

Directories

•

Traditional Media

•

TV Advertising

•

Sponsorship and Brand Awareness

Be Wiser Company Portfolio
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WISER TECH
Using our wealth of historical and real time Big Data we are using Blockchain technology to integrate and build algorithms to target;
•

The Right Customers

•

The Right Channels

•

The Right Offering

•

At the Right Time

We have a number of newly developed applications held within the Wiser Tech Platform that now make this possible along with new ways of delivering our services to
potential customers. Combined with a number of real time pricing and analytical tools to fine tune pricing, lead volumes, current and future earnings.
Using the Wiser Tech Platform we are able to link our enquiries cross brand, media and device.
Insurer Partnerships and Product Development
The demographics of the UK market are well known, our Wiser Tech Platform will identify profitable areas of the current ‘active’ market that could be targeted. Wiser Tech is
able to provide anonymised raw data and overviews of the buying market to include;
•

Quotability and competitiveness in profitable areas of the market

•

Modelling and forecasting to increase quotability and competitiveness (including rate and offerings)

•

Effective channels of enquiries

•

Segmented propensity to buy and conversion rates

These reports and data would be delivered to each existing and new partner either on an ad hoc, monthly or real time basis via the Wiser Tech Partner Portal. Providing a
quick and profitable route to market enhancing new products and initiatives.
Customer Contact and Sales Process
The General Data Protection Regulation (GDPR) can make it challenging to contact our potential customers. We look upon this as an opportunity to gain marketing
cadence as we are developing new methods of delivery and customer interaction to re-market to our currently non-contactable enquiries.
Using Artificial Intelligence and Organic solutions, online and in our Call Centres, we are developing and improving the customer journey along with conversion rates.
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OUR BRANDS

We have nine distinct trading brands within the
Be Wiser Group that provide our customers with a
range of products from a number of leading Insurers in
todays marketplace.

Our commitment to the customer begins before we pick up the phone. Our trained insurance
professionals have all undergone an induction course and sales training. The majority of our staff have
studied and achieved a professional qualification, the Chartered Institute of Insurance, Certificate of
Insurance.
Mark Bower-Dyke, Chairman and CEO of the Be Wiser Insurance Group believes investment in people is
the way forward for Be Wiser and the Insurance Industry.

Be Wiser Insurance
Insure Wiser
Be Wiser Online
Call Wiser
Be Wiser Business
Street Wiser
World Wiser
Career Wiser
VVIP

He said, “Customers demand quality products and excellent sales and after sales service. Be Wiser sales
agents are trained to give advice and use their insurance knowledge and expertise to find the right
product to meet their needs.”

Be Wiser Company Portfolio
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OUR SALES BRANDS

Be Wiser
Is the original sales brand from which the Company’s
success has grown over the last decade.
We operate in a multi distribution marketing arena that
has allowed us to build mutually beneficial partnerships
with insurers so that we can deliver a variety of quality
products at a competitive price.

We provide an advice based insurance service to our
customers so they can make the right product choice
to meet their insurance needs We are committed
to continue providing our customers with a great
customer experience
Be Wiser is a top 50 rated UK Insurance Broker within the
industry.

Insure Wiser
If you’re buying your insurance online, you’re probably
using a Comparison Website to do your research and
to test the market. No doubt you will have seen Insure
Wiser, a Be Wiser brand on many of the sites, it’s a
brand you can trust.
Buying online may suit your lifestyle, making it easier
and more convenient for you to purchase your

Call Wiser
We’ve been providing customers with car, van, bike
and home insurance since 2010. Your can find a
multitude of insurance information on our website
https://callwiser.co.uk via our videos and online guides.
We do encourage customers to call us if they have any
questions or queries, we are just a phone call away.
By completing an online form we can send you a

8
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Insure
Wiser

insurance, however, we pride ourselves at Insure Wiser
on the level of our customer service, quality products
and our competitive prices.

‘80% of UK drivers recognised
the Be Wiser Owl’

We understand how important it is to look after our
customers, providing them with a friendly, professional
insurance experience.

Call
Wiser
quotation or you can contact us using our ‘online chat’
link.
Our contact details are prominently placed throughout
our website and are always visible on any advertising
material so that its easy to find us when you need us.

‘One of the fastest growing
privately owned Insurance
Brokers in the UK’

OUR SALES BRANDS

VVIP
Our dedicated team provides a bespoke service to
Be Wiser VVIP customers, meeting their insurance needs
to suit their lifestyle from our range of products.

VVIP

The VVIP team provides a single point of contact for
customers, giving advice and support whether it’s new
business, customer service or renewal enquiries.

We also source specialist insurance cover if required.

‘We use leading technology to
deliver products and provide
excellent customer service’

Street Wiser
We provide solutions for young drivers aged between
17-25 years, delivering a cost effective service with a
range of quality products. Telematics (the black box) is
changing the face of car insurance and can
reward careful drivers with insurance discounts on their
premiums.

Our advisors provide great service, expertise and
technical ‘know-how’ when it comes to driving with a
‘black box’.

World Wiser
We provide competitively priced car insurance from
our panel of leading insurers for drivers over the age of
50.

‘We specialise in car
insurance for drivers aged
17 – 25 years old.’

Using our customer profiling techniques allows us
negotiate additional benefits with the insurers so that
our customers can benefit.

Street
Wiser

World
Wiser

We also provide customers with a number of added
benefits that complement their insurance cover;
Breakdown Cover, Claims Assistance, Mobile Phone
and Gadget cover at no extra cost.

							
Be Wiser Company Portfolio
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OUR SALES BRANDS

Be Wiser Business
Our team of professional insurance advisors can
guide and advise you with regards to your business
insurance needs, whether you are a new venture or
an established business. We can offer you the benefit
of our knowledge and experience whilst providing you
with quality products.
Our panel of leading Insurers are selected because of
their reputation for delivering first class support when
your business needs it the most in the event, should you
need to make a claim.

Whether you are new to Be Wiser or you are an existing
customer familiar with the Be Wiser brand, you couldn’t
be in safer hands.
We can help you find the answers to your insurance
questions or simply give you a solution that allows you
to get a free quote online before you buy.

‘Our panel of insurers have
been selected because they
deliver first class support’

Be Wiser Online
Our website, https://www.bewiser.co.uk/ is our ‘shop
window’ to the extensive range of products we
provide.
We always follow up any quotations sent to customers
to make sure they receive the most competitive price,
but also the most suitable product to meet their needs.

Be
Wiser
Online

Our team of qualified insurance professionals provide
an advised sales service to all customers.
It’s important to us that we provide every customer
with a friendly, professional customer experience.

‘Mature drivers can benefit
from years of careful
claim-free driving’
10
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INSURER & PARTNER DEVELOPMENT TEAM
The department comprises a strong experienced team
with a diverse skill set and a thorough understanding of
the insurance market. We instigate and develop strong,
mutually profitable, long term relationships with our
insurer partners and suppliers.
We work to maximise opportunities, and growth, across
an Insurer’s product range. As well providing daily
management information (MI) via the Insurer Extranet
Portal. We hold weekly review meetings with insurers to
provide feedback against agreed and aligned growth
plans and targets.
Our team are adept at identifying market trends and
reviewing niche opportunities which, coupled with a
can-do attitude, allow us to maximise opportunities.
The team are able to provide up to the minute pricing
feedback which means we can identify niche
opportunities for development with individual insurers
and partners and react rapidly to changes in market
conditions to keep and gain new long-standing
profitable relationships.

Be Wiser Company Portfolio 11

MARKETING
The Company has a budget marketing spend of
approximately £11 million for the year to May 2019,
covering a variety of both direct response and brand
awareness campaigns.
The “marketing mix” includes extensive spends on the
following main areas:
•

Internet pay-per-click campaigns

•

Aggregators such as Go Compare & Compare
the Market

•

Acquisition of telephone enquiries from insurers
who are unable to underwrite certain risks

•

“Traditional” advertising such as TV, telephone
directories, newspapers, magazines and 		
outdoor poster campaigns

During the year to May 2018 the Company has continued to increase its brand awareness campaigns with
additional outdoor media advertising including motorway service stations and Billboard sites throughout the
UK together with various advertising at major international sporting events.
The targeted TV campaign with Sky TV, aimed at attracting new enquiries from households whose insurance
renewals we know are due in the following month, continues for 2017-18.

12
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MARKETING
•

The Company is the title sponsor of the Be Wiser Ducati
British Super Bikes team with six times champion Shane
“Shakey” Byrne and Glenn Irwin being the team’s riders.

‘‘New for 2018’ Be Wiser will form the exclusive
Insurance partners of the Arenacross Tour
2018. Arenacross is an indoor Motocross series,
incorporating both racing (children aged 7 through
to professional racers) and Freestyle Motocross.
This year’s tour will see some of the top athletes
from around the world compete in the UK and
Europe’s best and biggest concert venues. A
family entertainment spectacular, complete with
lights, lasers and pyro. Arenacross kicks off in
January, with seven rounds visiting Arenas in the UK,
followed by a date in Belgium and the World Finals
in Germany.

The Be Wiser Owl is gaining great exposure from our
sponsorship.
In addition to BSB sponsorship, the Company has also
been involved in sponsoring a number of other sporting
events including;
•

All Weather Horse racing Championships
at Newcastle, Lingfield Park, Southwell,
Wolverhampton, Chelmsford City and Kempton
Park

•

Football at local Clubs Reading and Swindon,
sponsoring games and events within the clubs

•

Horse Racing at Bath and Newbury Race Courses

•

The Principal Sponsor of the Hampshire PGA
Masters and Stroke Play Championships

•

The Hawkstone International Motocross event

Whilst advertising for new clients it is important the
Company recognises and reinforces brand loyalty
to existing clients by sending a Birthday Card and
loyalty “cheque” to each client, as well as sending an
individual Christmas card and gift each year.

Shane ‘Shakey’ Byrne celebrates his 6th BSB
Championship win in 2017 with Be Wiser Ducati

Be Wiser Company Portfolio
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Be Wiser in SWINDON

Be Wiser VVIP

Be Wiser Staff – Swindon V Morecombe, March 2018

Since the launch of the VVIP brand at the beginning of 2017 our staff and VVIP customer
numbers have been increasing.
We pride ourselves on providing a professional and tailored service to suit the lifestyle of
our VVIP customers. Our suite of insurers guarantee a superior policy to suit our customers
lifestyle whilst providing value for money.
Our insurance professionals at the Swindon
office are managing the Be Wiser Online and
VVIP brands.
Personnel, Training and back office support
teams including Audit and Compliance are
also on site.
Winning a Feefo Trusted Service Award in
2017 and 2018, underlines our professionalism
and commitment to our customers.

14 Be Wiser Company Portfolio

BE WISER TRAINING

We provide unrivalled training and development for
all Be Wiser employees in Andover and Swindon. We
have access to the latest IT and Telephony technology
Our team of internal trainers provide training courses
dedicated to ensuring all employees obtain both
professional qualifications, and ‘on the job” training
and development.

BA Hons Degree
For the third year running, our recruitment campaign
is successfully in motion for the Be Wiser BA Hons
Insurance Degree. We are the first broker in the industry
to have developed a BA Hons Insurance Degree
Programme
This unique opportunity combines work experience with
formal study whilst paying a competitive salary with the
prospect of studying and being student ‘debt free’.

Weekly Study and Continuous
Professional Development (CPD)
All employees are given two hours study time per
week offering a range of topics that will improve their
industry, technical or legislative knowledge, enhance
their soft skills, or to undertake career development
opportunities. All helping to improve the customer
journey and their overall performance.

The full entry requirements and details of how to apply
to join the degree progamme can be found on
page 16.

Career Development

Our Technical Induction programme has been
accredited by the Chartered Institute of Insurance (CII).
Both our Motor and Home Inductions have successfully
undergone rigorous, independent assessment against
CII (CPD) accreditation standards.
All employees are given the opportunity to gain credits
towards their Certificate in Insurance.

We provide support and guidance for those who
want to take this opportunity to stand up and
Take Charge’ of their career.
Its a win, win situation for the Company as well as the
individuals who want to achieve their career goals.
The business benefits from ‘growing’ talent for the
future and the insurance industry benefits from an
increase in the number of insurance professionals.
“I decided to enrol onto the Take Charge programme
because I wanted to gain the skills and tools to be able
to progress in the Company and within my own role.
I feel that the programme has given me the confidence
to apply and progress to the next level as a team
leader. “
Carly Dykes
Central Services

We also cover competency assessments in line with the
Insurance Distribution Directive (IDD). Topics include;
Business Ethical Standards & Regulatory Standards,
Financial Competency, The Insurance Market, Assessing
Customer Needs and Law Applicable to Insurance.

Accredited Inductions

This means taking personal development beyond
current understanding and looks at the bigger picture,
not only of the business, but of the industry too.

Our ‘Take Charge’ initiative really does put Be Wiser
staff in the driving seat. The programme takes a
modular approach to structured formal planning for
individuals who have aspirations to further their careers.
The programme looks at a variety of subjects
to develop commercial knowledge, improve
communication skills and look further into managing
and motivating others.
Wiser Company Portfolio
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BA Hons Degree programme
 A 3 year programme
 Day Release study @ Peter Symonds College
 2 hours In-house study per week
 Free Tuition

BUFI

 A Competitive salary with increments during the 3 yr period

At Be Wiser Insurance our programmes give you the opportunity to develop your skills and knowledge
for your future career in the Insurance Industry.

 Achieve a Debt FREE degree

The Be Wiser Uni for Insurance (BUFI) incorporates the following programmes:

Be Wiser is the first Insurance Broker to develop a BA (Hons)
Insurance Degree Programme, something unique to the industry.
We believe the degree programme is a credible alternative to the
‘traditional’ University degree route.

•
•

BA Hons Insurance Degree programme
Level 2 & Level 3 Apprenticeships

The Training Team supports apprentices and students on both initiatives from sign up to completion.
They complete a number of activities such as deliver sessions, arrange study support, monitor
coursework submission and mentoring.

The University of Chichester has accredited the degree programme
and all academic studies will take place at Peter Symonds College
in Winchester.

From a CPD approach, the team liaises with the business to gain a clear understanding of what is
required to meet the needs of the industry, compliance and from a customer journey perspective.
The team also

You will benefit from a combination of studies and relevant work
experience to help you achieve your degree and it’s ‘debt free’.

•
•
•
•

•

Monitors progress and well-being of learners and students
Manages recruitment for the BA Hons programme
General Apprenticeship recruitment
Coordinates professional study & examinations

Professional Qualifications
If you take the opportunity to study towards professional insurance qualifications the Company will
fund the costs for study material, coursework submission and examination fees. We provide study
sessions to support you during your academic studies, they are run by qualified tutors and lecturers.
We provide the following CII qualifications;.

16

•

Certificate in Insurance

Level 3 qualification

•

Diploma in Insurance

Level 4 qualification

•

Advanced Diploma in Insurance Level 6 qualification

Be Wiser Company Portfolio

Entry Requirements
A minimum of 64 UCAS points or a Level 3 qualification

Training Schedule
•

Year’s 1-3 BA (Hons) Degree programme – day release at Peter
Symonds College, Winchester with a further 2 hours study per
week at Be Wiser.

Contact Us
To find out more or discuss how you could join the programme
call:
0333 00 30170

recruitment@careerwiser.co.uk

Apprenticeship programmes

Senior Financial Service Customer Adviser - Level 3
Duration: 12-24 months
Qualification: A Professional Insurance qualification
Skills required:
 Customer Relationship Management
 Delivering results using a range of systems and processes
 Teamwork - building and maintaining strong relationships
 Communicating and influencing skills
 Problem solving
 Continuous improvement


Honesty and integrity

 Flexibility


Student testimonials

Resilience

Financial Services customer Adviser - Level 2
Duration: 12-18 months
Qualification: Level 2 Apprenticeship
Skills required:


Customer Service



Delivering results



Teamwork



Developing Communication skills



Understanding Problem solving



Personal development

Training Schedule
All training associated with the apprenticeships takes place at
Be Wiser.

Contact Us
To find out more or discuss how you could join the programmes
call:
0333 00 30170

recruitment@careerwiser.co.uk

“After finishing college I was looking for the right
path to follow. I did originally struggle to find the
correct path, but once I found out what Be Wiser
Insurance had to offer it was extremely easy for
me.

In a recent scheduled
Ofsted meeting review
we were delighted to
receive a ‘Good’ rating
across the board

Be Wiser are an exceptional company to work
for, I feel very proud to be part of such a brilliant
orgnisation and degree scheme. The whole
program has helped me grow as a person in and
out of work.”
Perry Vickers

•

Effectiveness of
leadership and
management

•

Quality of teaching,
learning and
assessment

•
“Being able to learn and earn was an opportunity
that I could not miss. Having first hand sales
experience, coupled with educational
opportunities, the degree course is something I feel •
is invaluable.

Personal development, behaviour
and welfare
Outcomes from
learners

The Be Wiser Degree programme has given
me a head start in my career in Insurance and
Underwriting and will make me stand out to future
employers.”
Harry Keylock

Be Wiser Company Portfolio
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THE PERSONNEL
TEAM

‘Strive for excellence through our Values, ensuring success for
the Company and its greatest asset ... its people!’

1-180 Programme
The first 180 days at any company can be particularly daunting
and, during that time, employees will contemplate many
aspects ensuring they have chosen the right career path.
The Personnel Team recognise this and have implemented a
programme that will ensure the needs and support required for
new employees is always catered for.
The team will
meet regularly
with employees
to discuss their
progress within
probation and,
in liaison with
the CPD Training
Team, arrange
adequate training
and coaching that
prepares them for
their role.
Great opportunities await those who want to develop a
professional career in Financial Services with Be Wiser. You
will have access and support to study for industry recognised
qualifications that complement your work experience whilst
working for an award winning Insurance Broker.
We see the 1-180 Programme as one of a number of valuable
tools to improve
our staff retention
and help us
explore areas
to develop
the business
and improve
employee
development in
the future.

18
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The Personnel team also continues to;
•
•
•
•
•

Source & negotiate new employee benefit packages, including employee discount schemes
Provide a payroll and pension service
Establish Personnel teams in Andover and Swindon
Protect our staff by keeping up to date with employment and business legislation
Develop and hone their Personnel knowledge by currently undertaking HR Consultant Level 5
(CIPD)

Be Wiser Employee Benefits
Employee Pension Scheme
with automatic enrolment

Competitive Salaries

Award Winning Apprenticeship
Programmes

Insurance industry recognise
qualifications

Incremental holiday entitlement
in line with length of service

Childcare Vouchers

Eye Care Vouchers

Departmental incentives
schemes & prizes

Flu Vaccinations Scheme

CAREER WISER
‘Making Be Wiser the Employer of Choice’
Career Wiser Recruitment is the first point of contact for
potential candidates joining Be Wiser Insurance.
Our recruitment professionals work closely with the
business to meet our staffing needs and is ideally suited
to describe ‘how Be Wiser works’ and how you can
become part of the successful Be Wiser family.
To maximise opportunities when recruiting the team
uses a variety of techniques; the Career Wiser website

www.careerwiser.co.uk, online recruitment, Social
Media, Headhunting, Job and Career Fairs as well as
internal promotions through our ‘recommend a friend’
scheme.
Career Wiser takes an active part in the local
community and liaises with local schools to provide
work experience opportunities for students as well as
providing support with interview and CV writing classes.

A warm welcome awaits you, so come along and
discuss how you can start a career with a successful
Insurance Broker like Be Wiser.
You can contact us in a number of ways. We look
forward to speaking to you and welcoming you to
Be Wiser!

www.careerwiser.co.uk

Tel: 0333 00 30170

recruitment@careerwiser.co.uk

www.facebook.com/careerwiser

twitter.com/CareerWiserUK
Be Wiser Company Portfolio
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SUPPORTING OUR CUSTOMERS

•

•

On a weekly basis the team are taking around
25,000 calls, up to 110,000 a month

Credit Control

The Credit Control department provides support
to customers and other departments across the
We pride ourselves by speaking to all customers business.
- ‘one human being to another’ without the
intervention of ‘interactive voice response’
(IVR), all part of the Be Wiser service

Debt Management

•

Our customers benefit from waiting less to
speak to us

•

•

The team also arrange customer ‘call backs’

Insurer Accounts
•

Customer Liaison team
Are the first point of contact for all calls made to the
business providing a prompt and reactive service to our
customers.
The team quickly assess our customers enquiries
before transferring them through to the appropriate
department in an efficient and timely manner.

20
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We are here to help our customers manage their
payments during harder times

Reconciliation of Insurer accounts

SUPPORTING OUR CUSTOMERS

Customer Care team

Our role within the business is customer focussed
•

We investigate customer concerns about the
products and services we provide

•

Actively monitor and respond to reviews online

•

Provide feedback to the business to improve our
service

Audit

We maintain high standards to meet all of our
regulatory requirements. We achieve this by
completing:
•

Regular call listening

Compliance

The compliance team at Be Wiser ensures that the
business complies with all applicable laws, rules and
regulations across the business.

Renewals & Customer Service

In the main our Customer Renewals and Customer
Service teams are situated within each of the Be
Wiser brands.
The change is having a positive effect with our
customers as well as our business processes.
Our commitment to achieve the best price and
cover for our customers from our panel of Insurers
remains a priority.

Administration Department

The team works in a ‘digital environment’ answering
in the region of 20,000 enquiries a month across a
wide range of subjects.
The teams aim is to ensure the best outcome is
achieved for the customer.

We give advice and support across all areas of the
business.

Be Wiser Company Portfolio
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FACTS & FIGURES
Gross Premium Income (£Millions)
£135
£130
£120
£100
£80
£60
£40
2015

2016

2017

2018

2019 Forecast

Gross Margin (£Millions)
£45
£40
£35
£30
£25
£20
£15
£10
2015
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2016

2017

2018

2019 Forecast

FACTS & FIGURES

Clients Written

230,000
225,000
200,000
150,000
100,000

2015

2016

2017

2018

2019 Forecast

Be Wiser Company Portfolio
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IT SUPPORT PORTFOLIO

Our Focus

Projects for 2018

Did you know?

Our commitment to develop and implement innovative
and effective IT solutions is a priority for the continued
success of Be Wiser Insurance.

•

Improvements to the security of internal systems
including regular penetration testing

•

Help Desk manages over 300 tickets per week

•

Replacement of the Companies Firewalls with state
of the art systems

•

10,000 spam and virus emails are blocked each
month

•

Improvements to internal systems including a new
Intranet, File sharing and Network Login security

•

Average fix time for most tickets is less than a day

•

•

Virtualisation of business Servers

On average the phone system handles 15,000 calls
per day

•

Delivering 40 projects during 2018

The products and services within our IT Portfolio enable
our business users to create opportunities for our brands
to flourish.

Our Portfolio
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•

Phone system from Avaya

•

Two broker quote engines from CDL and OGI

•

Microsoft Exchange Server 2016 for Company
email

•

Supporting over 500 PCs and 80 Servers

•

Resilient Network between all Be Wiser sites
(majority at 1Gb)

•

Two SANs - Storage Area Networks

•

12 Virutualisation platforms using VMWare ESXI
operating system

SUPPORTING OUR COMMUNITY
During, 2017/2018 we supported three charities; Hampshire and Isle of Wight Air Ambulance, Brighter Futures,
the Great Western Hospitals NHS Foundation Trust Charitable Fund and Alzheimer’s Research UK.

Be Wiser Charities - 2018/2019

Over £9,000 was raised during the year through a number of fundraising activities and this is what the Charitiies
had to say;

We are supporting four local charities during 2018/2019;
Salisbury District Stars Appeal, Macular Society,
Blue Cross and Cheery Boxes. We are well underway with
our fundraising, hosting events as well as supporting a
number of the Charity’s own events.

“With the donation of over
£3,000 from Be Wiser we have
reached £2,281,222 taking us closer to
our £2.9 million target. Thank you!”
Chloe Thomas
Community & Events Manager
Brighter Futures

“Your support has been fantastic.
With over 1,500 people living
with dementia in your
constituency, you have helped
to increase awareness of dementia.

•
•
•
•
•

Monthly Dress Down days
Be Wiser Race Day at Newbury Racecourse
Be Wiser Golf Day
Blue Cross ‘Bring & Buy’
Stars Appeal Sponsored Walk - ‘Walk for Wards’

Your generous donation will
fund vital research.
Thanks for your awesome support!”
James Warren
Regional Fundraising Officer SW

“Thank you Be Wiser for supporting
Hampshire and Isle of Wight Air
Ambulance. Your donation of
over £3,000 is amazing!”
Ray Southam
Corporate & Community Fundraiser
HIOWAA

‘It’s the Ladies’ at the Be Wiser Race Day - June 2018

Be Wiser Company Portfolio
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SUPPORTING OUR INDUSTRY
For the second year running
Be Wiser are winners of the
prestigious Training Award
The Judges said;”We were impressed
with Be Wisers commitment to
running a successful apprenticeship
programme and focus on staff training
providing career long learning for new
and established employees.
They were ‘wowed’ by the brokers
programme of training opportunities.
To sum up the judges were impressed
with Be Wiser’s continued commitment
to ‘turn career ambition into career
success’.

Apprentice of the Year 2017
Ashley Mutambarade
Be Wiser Insurance

The judges said, ”The winner’s training programme made a real difference to its staff, aiding
retention and providing employees with a debt free degree education.”

From left to right: Jackie Basham, Director at Be Wiser, Mark Bower-

Dyke, Chairman of Be Wiser Insurance - with celebrity comedian
Kevin Bridges
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